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Al in HR:
Transforming the
Candidate Experience

A senior living organization with 150 locations was facing challenges
in its recruitment process, receiving 25k applications per month
and taking a long time to screen and hire candidates. Together

with ReadyNine and a leading Al provider, the CPO introduced an
Al-powered smart agent, to automate the initial screening process
and filter candidates before they reach the second or third stage.
This aims to streamline the recruitment process without negatively
impacting the candidate experience.

® Challenge - High volume of applications (25k/month), that
resulted in a slow screening process.

® Solution - Implemented an Al smart agent to automate initial
screening, filter candidates, & improve efficiency.
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Pioneering
HR

HR is undergoing a significant transformation
in the face of evolving workplace dynamics
and technological advancements.

report a 27% improvement in
hiring outcomes.”

Enhancing the
Employee Experience

HR is leveraging technology to streamline processes, enhance
experiences, and enable data-driven decision-making.

@ Talent Acquisition & Retention - Al automates candidate
sourcing, screening, and engagement, reducing biases.

Remote & Hybrid Work - Tools like video conferencing, &
messaging, enable hybrid teams to collaborate effectively.

Employee Engagement - Pulse surveys, recognition programs,
& feedback tools, help track & improve employee satisfaction.
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